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Booking formBooking formBooking formBooking form    
 

Please complete in block capitals, sign, and return together with payment. 

 
Lead name and address 

 

Name: 

Address: 

 Post Code 

Tel home: Tel work: Fax: E-mail: 

Personal mobile ( in case of emergency): Next-of-kin’s contact: 

 

 
Names of those traveling and addresses if different from above (use reverse if necessary) 

 

 
Holiday insurance – it is essential that this section is completed at the time of booking 
 
I have taken holiday insurance which provides sufficient relevant cover including cancellation cover for any 
cause beyond my control and offering a 24 hr emergency repatriation service. My insurers are: 
 

 
Policy No.: Signature 

 

 
Additional Information – dietary, anniversaries, disabilities, double/twin beds ect., seating 
request (as possible) airline loyalty no. 
 

 

 
How did you hear about Urbane Nomads? 

 
Declaration 
 
I certify on behalf of the persons listed above, by whom I am authorized to make this booking, that I/we 
have read and agreed the revised booking conditions as per attached which supersede those in our colour 
brochure. 

Signature: Date: 

 
Passports must have at least 6 months validity beyond the date of your return from holidays 

 

Title Initials First Name Surname (as shown on passport) Nationality Date of Birth Passport No. Expiry Date 
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Booking ConditionBooking ConditionBooking ConditionBooking Condition    

    
Please read carefully, detach and keep with 
your travel documents. 
 
1. Booking, Confirmation and Payment 
 
(a)  In order to secure a booking you should 

complete and sign our booking form and 
return it to us together with a refundable 
deposit of 20% of the holiday price or, in 
the case of bookings made within eight 
weeks of departure, the full holiday price. 

 
(b)  The balance of the holiday must be paid 

not later than eight weeks prior departure 
and if not received on time we reserve the 
right to treat the booking as cancelled by 
you and to levy cancellation charges as set 
out below. 

 
 
2. Alterations by you 
 
If, after we have confirmed a booking, you 
request a change in the dates or content of your 
itinerary we will do our best to meet your 
revised requirements and reserve the right to 
charge an alteration fee of 2% of the holidays 
price but any such requests received within 
eight weeks before departure will be treated as 
a cancellation and re-booking and thus subject 
to cancellation charges 
 
3. Cancellation by you 
All cancellations must be advised in writing and 
will take effect the day we receive it. Urbane 
Nomads refunds all recoverable costs after 
cancellation, subject to third-party cancellation 
and refund policies and a USD500 administration 
and travel planning fee. In some cases hotels 
require prepayment in full for hotel rooms and 
services in the peak period. In such cases these 
deposits are non refundable. 
We advise all travellers to take up travel 
insurance which provides for trip cancellation. 
 
4. Alterations or Cancellation by Us 
 
(a) Force Majeur- Neither party shall be liable 

to the other for any failure to perform any 
obligations under this Agreement due to  
causes which are beyond their reasonable 
control and of a nature which neither has 
the power or authority to remedy, include 
without limitation, acts of God, acts of civil 
or military disturbances, fires, floods, 
epidemics, wars, riots and acts of terrorism. 
In the event of such an occurrence, the 
party claiming relief thereon shall give 
prompt written notice thereof to the other 
party and any time for performance of an 

obligation shall be extended by 
time equal to the length of delay 
attributable to such occurrence. 

 
(b) Bookings affected by war, acts of terrorism 

or natural disaster have to be dealt with on 
a case by case basis. 

 
5. Prices and Increases 
 
(a) Unless otherwise agreed the holiday price 

includes the cost of all scheduled flights, air 
charters, land and river transportation, 
accommodation, services of professional 
guides, game viewing drives, boating and 
fishing and most airport taxes.  

 
(b) Not included in the holiday price is travel 

insurance, excess baggage charges, tipping 
for services, drinks in some camps and 
lodges, specific meals in certain hotels and 
items of a personal nature 

 
 
6. Your Responsibilities 
 
(a) It is your responsibility that passports (with 

6 months validity beyond the date of your 
return), visas, inoculation certificates and 
other necessary travel documents are in 
order and we reserve the right to charge 
you any costs incurred by us due to your 
failure in any of these respects. It is also 
your responsibility to check in your flights 
by the correct time and to be in the right 
place at the right time for ground travel 
arrangements. We do not accept liabilities 
if you fail to do so and no credits or refunds 
will be given for lost or mislaid air tickets or 
other travel documents. 

 
(b) It is a condition of your contract with us 

that you act with reasonable prudence and 
circumspection whilst on holiday and that 
you comply with all health and safety 
requirements of guides, camps and the like. 

 
(c) As between you and suppliers of 

accommodation, transport and other 
services which form part of your holiday 
their conditions of business will apply which 
may mean that you will be required by such 
suppliers to sign liability waivers or other 
documentation for some potentially more 
hazardous activities such as balloon, canoe, 
walking and riding safaris and white water. 

 
7. Insurance 
 
You are strongly recommended to take out 
personal liability, personal accident medical 
expense and cancellation insurance at the time 
of booking your holidays. 


